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Board Members 2022/23 
President 

Carol McMillan  AMC Skatepark Construction Ltd   Hastings  Concreter 

Board 

Tim Johnstone  JFC  Pumps Ltd     Christchurch  Pumper 

Mike Eggers  M3 Concrete Placing & Pumping  Dunedin  Concreter and Pumper 

Scott MacLeod  MacLeod Concrete Contracting Ltd  Tauranga  Concreter 

Kayne Laughton  GPR Concrete Scanning Ltd   Auckland  Scanning, Sawing & Drilling 

Allen Hauraki  Hauraki Concrete Cutting & Coring Ltd  Auckland  Sawing & Drilling 

Taurus Taurima  Topline Contracting Ltd    Hastings  Concreter & Training 

Associate Member 

Kelly Binning-Rangi  Concrete Pumping Equipment NZ Levin 

Concrete NZ Ready Mix Sector Representative 
TBD 

It was great to see so many at our conference back 
in September. If you were not there you definitely 
missed out on helping with the direction of our 
Association. 

We as a Board held a strategy planning session in 
November using the information we gathered from 
conference (more information on page 4. 

The new Board consists of over half of the team 
being under 40 which is good for our Association. 
Thanks to our new members for being part of 
moving our Association forward to great things. 

The main things we are working on are: 

• Training for all sectors 

• Pumpers: 
∗ BITO (Te Pūkenga) developing new 

modules 
∗ The new regulations that are coming in 

and making sure we have a voice. 
∗ Getting pumpers to join so we can give 

a strong voice for the sector. 

• Cutters: 
As you all know Ross Cole has run amazing 
training courses for this sector over many years. 

We thank Ross for this valuable input into the 
Association. 

We have 2 new board members, Kayne and 
Allen who have met with Ross and are looking 
to transitioning into continuing this good work. 

• Concreters: 
The Audited Concrete Contractor programme is 
our focus. 

• Grinding polishing: 

We are looking for a team member to join the 
Board for this sector. 
We are also working on some guidelines for 
this sector. 

Marketing continues to be a big thing as we would 
like the Association to grow into a place of having a 
full time Manager in the future. 

If any members wish to join one of our teams, 
please get in touch . 

Wishing everyone a 
Happy Christmas and a 
safe and prosperous 
New Year 

A Message From The President 
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Planning Meeting Hindered, But Successful 

The Board met for a strategic planning day in 
Wellington on 3rd November and what started out 
as a possible disaster turned into a really productive 
day once everyone got through the weather 
disruptions. Late flights, people pushed to other 
flights, turned around flights, foggy roads - all played 
a part in making for a shaky start, but we finally got 
there. 

We revisited our Vision, Purpose and Values (VPV) 
and agreed they are still fit for purposes apart from  
a couple of minor additions (as below). 

The group discussions held at our 2022 conference 
were then analysed in depth and plans were made 
to instigate many of the ideas that came forward. 

Members will see a lot happening over the next few 
months around marketing, membership growth 
strategies, training for all sectors, guideline updates, 
and conference 2023, to name a few. 

Conference 2023 

We have plans to partially join Concrete NZ at their 
conference at Claudelands Event Centre in Hamilton  

 

next September. A ‘Hands-on’ session is going to be 
one of the features of our conference. Much more 
news on this to come over the next few months. 

Qualifications & Training 

We have traction with the Audited Concrete 
Contractor scheme and we will be progressing this 
during next year by developing the process for 
achieving this accreditation, beginning with 
concreters and extending it to include all sectors of 
concrete contracting within the Association. 

Work has begun on developing a qualification for 
concrete pumpers through Waihanga Ara Rau 
Construction and Infrastructure Workforce 
Development Council and BCITO (Te Pūkenga). More 
information on this is on page 21. 

Cont’d on next page 

Windy Wellington welcomed the new Board 
with some weather chaos, bumpy flights and 
uncomfortable landings, but they managed 
to complete a successful strategic planning 
day in early November. 

Wellington serving up it’s best welcome! 
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Our sawing & drilling safety course is also being 
revised to bring it up to current needs. 

Guidelines and manuals are either being written 
or revised to keep them up to date with changes 
in the industry. 

Marketing & Social Media 

Our website is being reviewed and refreshed as 
an ongoing maintenance programme. The 
Member Directory isn’t being used by many 
members, but it is being referred to by many of 
the general public when they make enquiries. 
We plan to make it easier for members to access 
the directory so they can make the most of this 
great marketing tool. 

Our Facebook and Instagram pages are being 
accessed frequently and we encourage all 
members to use their own pages to boost their 
profile. We will post member articles and images 
when appropriate and if we are able to share the 
posts. 

We also encourage members to submit articles 

and photos of jobs for our On The Level 
Magazine. There are many great stories out there 
and we’d love to feature some of them. 

If we can increase publicity for our member’s 
through all media outlets, there will be more 
awareness by the general public and the industry 
in general. This in turn will increase work 
opportunities for members. 

Awards 

Entries will be open early in the new year and we 
will be featuring some new categories to make our 
awards more inclusive of all concrete contracting 
sectors. 

Goals 

To increase our membership by providing excellent 
services and benefits. 

To do this, we encourage more input and 
involvement from the membership, as the more 
involved members become, the more benefits the 
Association can provide. 
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The Government has announced changes to the 
regulations that sit under the Health and Safety at 
Work Act 2015: Better Regulation - Plant, 
Structures and Working at Heights. 

The draft document should be released by the end 
of this year, followed by a 6 week consultation 
period. We will be circulating the draft document to 
all members to ensure you have the opportunity to 
have your say. 

High risk plant includes equipment or machinery 
that is associated with the highest risk, like cranes 
and pressure equipment. 

Relevant sectors include manufacturing, 
construction, forestry, amusement activities 
(including snow sports), and vehicle repair.  

Current requirements for work with high-risk plant 
have been modernised by revising and 
consolidating them into a single set of obligations. 
The requirements will also be extended to 
additional types of plant such as steep-slope forestry 
harvesting equipment, hoists, and concrete-pumping 
equipment.  

A new explicit duty on suppliers and operators of 
specified types of high- risk plant is proposed, to 
ensure that plant is of a registered design. This will 
be verified by a suitably qualified engineer and 
recorded on a central register to be established and 
operated by WorkSafe. This will help businesses 
use only high-risk plant that is fit for purpose and 
meets the appropriate standards.  

The register will be for all classes of plant currently 
covered by the PECPR Regulations and the 
Amusement Devices Regulations, as well as newer 
technology, including: 

• steep-slope mechanical forestry harvesting 
equipment 

• elevating work platforms and other 

mechanical access equipment 
• certain categories of portable cranes, and 

other large scale lifting equipment 
• concrete pumping/placing booms and 

hydraulic arms 
Operators will register specified items of high-risk 
plant after they have been checked by an 
equipment inspector. This register will make it 
clearer which plant has been inspected, and 
when. 

Although the proposed changes will mainly affect 
concrete pumping in our industry, there are also 
recommendations on plant, mobile plant and 
digger/excavation machinery, which may 
impact on many of our members. We will of 
course be keeping up with any developments in 
this area. 

Pumping Regulation Changes Coming 
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Part of the Governments Building for Climate 
Change initiative is to improve the energy 
efficiency of homes.  Recently MBIE, the 
Department responsible for the Building 
Code, rewrote section H1 of the code, which 
covers energy efficiency.  The new requirements 
become mandatory in May 2023. 

In the current version of H1, concrete slabs on 
ground are required to have an insulation R value 
of R1.3.  The larger the number the better the 
insulator.  Calculating R values for concrete floors 
was not something that was commonly done as all 
floors were deemed to comply with the required 
R1.3. However, edition 5 of section H1 requires 
the R values to be calculated and has raised the 
scheduled values - see images below and next 
page from edition 5 of H1. 

The increases appear to be small; however, the 
way R values have been calculated have changed 
so that this is more significant than it would at first 
appear.  You can no longer use references such as 
the BRANZ home insulation guide as the 
calculation process is no longer compliant. BRANZ 
is producing new literature and some insulation/ 
flooring suppliers have H1 calculators on their web 

site.  However, you need to make sure that the 
calculators are compliant with edition 5 of H1. 

So, what will the changes mean for a concrete 
contractor?  Basically, edge insulation is going to 
be the new norm for most projects. Drawings will 
need to provide information on how the slab 
insulation is detailed around garage doors, where 
WINZ bars are used, and the intersection between 
garage and house slab.  Care is going to need to 
be taken to ensure that bottom plate hold down 
bolts are the prescribed distance from the slab 
edge.  This will place limits on the thickness of edge 
insulation that can be used, and will require the 
concrete contractor to carefully manage tolerances. 

In the lower South Island insulation is likely to be 
required under the floor slab as well as the slab 
edge.  It will be important that the subgrade is 
smooth to avoid load concentrations on the 
compressible polystyrene. 

Article supplied by Dene Cook, Firth Industries 

Insulation For Concrete Floors Is Changing 

Zone colours 

1 = red 

2= orange 

3= yellow 

3= green 

5= light blue 

6= dark blue 

The increases appear small; however, the way R 
values are calculated have changed, so this is more 
significant than it would at first appear. 
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BCITO 2023 And Beyond 
It’s important that industry understands what to expect of 
BCITO in 2023 and beyond, and our transition into Te 
Pūkenga and the end of fees free trades training through 
the Targeted Training and Apprenticeship Fund (TTAF) 
are particularly relevant topics as we move toward the 
close of 2022. 

BCITO's Transition Into Te 
Pūkenga  
Te Pūkenga is in the process of determining its future 
operating model for vocational education, which includes 
BCITO and other Work Based Learning divisions. The 
operating model and proposed structure of Te Pūkenga – 
the New Zealand Institute of Skills and Technology have 
been designed to give employers and learners more 
choice and flexibility in what, where and how learning 
happens within one system across Aotearoa New 
Zealand. 

The initial transition step involved BCITO becoming a 
Transitional Industry Training Organisation (TITO) in 
2020 as part of the Reform of Vocational Education. In 
2021, Te Pūkenga Work Based Learning was established 
as a special purpose vehicle to receive transitional 
industry training organisations before integrating into Te 
Pūkenga. BCITO became a division of Te Pūkenga Work 
Based Learning on 4 October 2022 and along with all 
other Work Based Learning divisions will transition into 
Te Pūkenga on 31 December 2022. 

Recently, you will have seen Te Pūkenga brand 
awareness advertising across Aotearoa New Zealand 
media channels as Te Pūkenga made its nationwide 
introduction.  

What you can expect 2023 and beyond 

• In 2023, all delivery will be carried out by Te
Pūkenga and there will be a transition from the

current BCITO/Te Pūkenga co-branding towards 
the Te Pūkenga brand. 

• Rest assured, you will be dealing with the same
people and receiving the same level of service,
supporting the same qualifications in 2023, as you
do today.

You can read the full story of what you can expect 
2023 and beyond on our website here. 

Fees Free Trades Training 
Via TTAF Ends In 2022 
Apprenticeships and most BCITO training programmes 
have been fully funded by the government since July 
2020 through the Targeted Training and Apprenticeship 
Fund scheme, which is ending on 31 December 2022.  

As of 1 January 2023, fees payable by either 
apprentices or employers (depending on who you 
named as payer in your Training Agreement) will be in 
effect. 

Visit our website to find out about Fees Free eligibility. 

2023 Pricing 
To help you plan for future training cost, please go to 
our website to review either 2023 Course Fees or 2023 
Off-Job Training Fees  . For more information, you can 
also contact our BCITO team at info@bcito.org.nz. 

Certain fees are free in 2023 onwards 
From 1 January 2023, some apprentices and other 
learners may be eligible for free fees under the Fees 
Free scheme that pre-existed the TTAF and is still 
ongoing. Learners will need to check their eligibility 
using the NSN checker tool at www.feesfree.govt.nz. 
They will also need to enter their National Student 
Number (NSN). 
BCITO will inform any apprentices who were previously 
under the Fees Free scheme if they still have credit left in 
this scheme closer to the beginning of 2023. 

https://bcito.org.nz/news-and-publications/news/2023-and-beyond/
https://bcito.org.nz/apprentices/fees-free-apprenticeships/
https://bcito.org.nz/employers/fees-free/
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Protection From Solar UV Radiation and Heat Exposure 
You may not believe it, but Summer is coming, and 
with it comes a higher exposure to UV radiation 
and heat from our hot New Zealand sun. 

Overexposure to UV radiation is a serious health 
risk, particularly to anyone who regularly works 
outdoors. Sunburn is a typical type of radiation 
burn and in some instances it can take only 10 
minutes for a serious burn to occur. Skin cancer is 
the most serious side effect of UV radiation 
exposure and if left untreated, can spread 
throughout the body with fatal consequences. 
Serious eye damage can also be caused by 
exposure to UV radiation and any eye damage 
can affect the ability to work safely. 

These risks should not be ignored and although 
they cannot necessarily be eliminated, they 
certainly can be minimised. The risk should be 
evaluated and steps put in place for protecting 
workers. It may be possible to carry out the outside 
work at a different time of day when the UV rays 
are at a lower level, but if not, 
protective measures can be taken by 
the use of sunscreen, protective 
clothing and eyewear. 

Heat Illness is an additional hazard 
that must be considered. If PPE gear is 
being worn for protection against UV 
radiation, a worker’s body 
temperature can increase to 
dangerous levels. Medical conditions 
of heat illness includes: 

• Heat rash
• Heat cramp
• Heat exhaustion
• Heat (sun) stroke

It becomes a balancing act then, to 
protect a worker from UV radiation 
and to also provide a comfortable 
working environment. 

Some control measures can be taken: 

• Schedule outdoor jobs for a cooler time
of day

• Ensure there is a shady area available for
taking breaks

• Provide lightweight, breathable protective
clothing.

It is vitally important that workers remain well 
hydrated by drinking water or sports drinks. 
Anything containing caffeine or high levels of 
sugar should be avoided. Some energy drinks 
can be dangerous as they cause dehydration, 
and may also increase the heart rate, making 
workers more susceptible to heat illness. 

So keep an eye on your fellow workers during 
the long hot days ahead. 

For more 
information: 
Worksafe NZ 
Ministry of Health 

HEALTH AND SAFETY AT WORK ACT (HSWA) 2015 

PCBUs must (so far as is reasonably practicable): 
• ensure the health and safety of your workers
• provide and maintain a work environment without health

and safety risks
• provide and maintain suitable facilities for the welfare of

workers carrying out the work (and provide access to
those facilities)

• provide information, training, instruction or supervision
necessary to protect your workers from health and safety
risks, and

• monitor the health of workers, and work conditions, to
prevent injury or illness to workers from the work they
do.

Workers must: 
• take care of their own health and safety
• comply with any reasonable instructions given by the

PCBU, and
• co-operate with any reasonable workplace health and

safety policies or procedures that the PCBU has notified
them of.

https://www.worksafe.govt.nz/topic-and-industry/work-related-health/carcinogens-and-airborne-risks/protecting-workers-from-solar-uv-radiation
https://www.health.govt.nz/system/files/documents/publications/heat-health-plans-guidelines-dec18.pdf
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Christmas Day, Boxing Day, New Year's Day and 2 January holiday: 

These public holidays are observed on the actual day when they fall on a weekday. When they fall on 
a Saturday/Sunday: 

• If the employee would normally have worked on the Saturday/Sunday, the public holiday is 
observed on the Saturday/Sunday. 

• If the employee would not normally have worked on the Saturday/Sunday, the public holiday 
is observed on the following Monday (or in some cases Tuesday). 

Waitangi Day and ANZAC Day: 

The public holidays for ANZAC Day and Waitangi Day are “mondayised” (moved to the following 
Monday) if they fall on a Saturday/Sunday and the employee would not normally have worked on that 
Saturday/Sunday 

2022 
                Holiday                        Actual date                                     Observed date 

Christmas Day 25 December Sunday 25 December or Tuesday 27 December 

Boxing Day 26 December Monday 26 December 

2023 
                Holiday                        Actual date                                      Observed date 

New Year's Day 1 January Sunday 1 January or Tuesday 3 January 

Day after New Year's Day 2 January Monday 2 January 

Waitangi Day 6 February Monday 6 February 

Good Friday Varies Friday 7 April 

Easter Monday Varies Monday 10 April 

ANZAC Day 25 April Tuesday 25 April 

King's Birthday 1st Monday in June Monday 5 June 

Matariki Varies Friday 14 July 

Labour Day 4th Monday in October Monday 23 October 

Christmas Day 25 December Monday 25 December 

Boxing Day 26 December Tuesday 26 December 

Public Holidays 2022/23 

Have a Great Xmas and New Year 
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All the financial experts are talking about 
that dreaded word “recession” 
I’m no economist, but I’ve been around long enough 
to recognise that we are heading into difficult times. 
Between supply shortages, rising inflation, 
increasing interest rates, and an unstable housing 
market. 

So how do you protect your business and come 
through this in good shape? 

Before we dive into that, it's important to get some 
perspective first. Recessions will crop up; eventually, 
a bust always follows a boom, and spring always 
follows winter. They are both parts of the economic 
cycle. 

Trades are always needed in any part of the cycle, 
but there will be less demand in a recession. 
However, the top 20% will always have enough 
work even when it's quiet. 

So how do you make sure you’re in the top 20%? 

Here are 7 things you should know and work into 
your plan to be in that top 20%.  

1. Downturns weed out the crop 

I was talking with a seasoned tradie about this the 
other day. His strategy: “Don’t waste a good 
recession.” 

Sure, it’s harder to get work when times are slow. 
However, everyone is in the same boat. 

Your competitors who are doing a poor job, pricing 
too cheap, taking the quick buck and burning their 
reputation? These competitors will disappear and 
we are seeing early signs of this.  

They are ultimately leaving more room for you. 

The top tradies always have work. In any industry, 
the best are always in demand, regardless of what 
the market is doing. 

Now is the perfect chance for you to get better, 
more efficient, become leaner and more resilient. 
Systemise your operations. Sharpen yourself up 
for the next phase. 

You’ll be ready to dominate and have less 
competition when things bounce back. 

2. Those who are slow to react are the worst hit 

Listen up because this one is important: You MUST 
be proactive with decision-making. 

Watch the numbers closely. Look for the early 
signs so you’re not surprised. 

Don’t rely on your backlog of work. Make sure 
you do all you can to keep the work flowing. 

If your efforts aren’t reflecting, and you need to 
cut overheads and possibly staff, as painful as it 
is, do it early, not after you haemorrhage a heap 
of cash first. 

Identify options ahead of time. Have a Plan B for 
all scenarios such as a higher overdraft facility or 
cash buffer in the bank. 

Continued next page 

7 Things You Must Do In A Recession 
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3. Some of your customers will go broke 

Have you ever been stung by a large bad debt? 
Most tradies have. That’s in 
the good times and likely to 
happen much more in a 
downturn. 

I often see tradies rely too 
much on one or two big 
clients, and it’s risky. As a 
rule of thumb your biggest 
client ideally wouldn’t be 
more than 30% - 40% of 
your business. 

Assess now: If your biggest 
client disappeared, would you still be ok? We’ve all 
seen bigger companies fold and little guys get hurt. 

Don’t let it happen to you: Make sure you aren’t 
carrying late payers, and have solid terms of trade. 

4. Never stop marketing 

Why should you market if you have more work than 
you can handle? In a downturn, things can change 
quickly. 

Assess: Is your work coming from just one source 
currently? It’s not a good idea to rely on only one 
stream to feed your jobs through. 

What if your biggest customer had their work dry 
up? Or went broke and you had to deal with the 
receiver who didn’t want to pay you? 

What if they changed owners? Or their project 
manager (that dishes out the work) decided he was 
going to use your competition instead? This can 
happen (and does). 

Especially if word of mouth is the only way you get 
leads, build a larger number of sources. There are 
so many different and effective ways for tradies to 
market their services. Then even if some dry up, you 
will still have other work streams. 

In slow times, you can also diversify (into other 
types of jobs you can make money on). As well as 

specialising in what you are really good at. Do 
both! Spread your risk. 

5. Cut the fat 

I mean, this is something you should be doing at 
least once a year anyway. 

I have recently taken all my clients through this. A 
smaller client of mine saved $17,000 from just a 
few tweaks. Not bad for a few hours of work. 

Cash is king, and you want as much of it 
available as you can. Reduce overheads. Work 
on becoming more efficient. 

Reduce debt as much as possible. In a recession, 
banks tighten up on lending and overdrafts. Be 
aware of interest rate trends and your ability to 
pay back current debt. 

6. Under-pricing leads to problems later 

On some jobs, to keep the work, you might have 
to sharpen your pencil. Be. Very. Careful! 

Don’t make the mistake of assuming if you have 
steady work, all will be okay. You must know at 
exactly what point the job is not worth doing. 

In hard times, lots of tradies will do anything to 
get (or keep) the work. They are the ones that get 
into trouble first. 

Know your margins. Quote too cheap and you 
will feel it down the line with tight cashflow and 
higher debt. That’s not sustainable. 

There are better ways to win work and keep your 
margins strong even when things are quiet, even 
when competitors are under-cutting you. 

7. The strongest asset in your business is you 

Have you noticed that some people always seem 
to get ahead no matter how big the obstacles 
are?  

In sport, the best teams don't always have the best 
players, but they consistently win anyway. The 
difference is superior coaching, strategy and 
mindset. 

Continued next page 
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It’s the same in business; the business is always a 
reflection of the owner. 

So what are you doing to prepare mentally going 
into this new season? 

Who is your mentor you can talk with on those 
hard days when it seems everything is falling 
apart? What books are you reading? What new 
strategies are you working on to improve?  

The more you grow the better your business will 
perform. 

One of the things that I love doing with clients is 
celebrating their successes or looking back with 
them and comparing where they are now to where 
they started. 

The theme is always the same, the things they 
struggled with in the beginning they now have 
sorted. They slayed the dragon and recognised 
how to beat the next one. Every challenge is 
slightly different but as they start getting small wins, 
they accumulate and it's not long before the battle 
is won. 

You can’t control the environment, the economy, or 
that crazy client that is not happy no matter what 
you do.  

But how you react will have the most significant 
effect on the outcome. Now is the time to get 
prepared and get the tools to deal with whatever 
happens next. 

Let’s sum up. 

We can’t stop the recession. But we can prepare 
wisely. 

Carving out time for strategic thinking is key. 
Because when the economy changes, your 
approach must also change. 

Remember, in a recession there are always 
opportunities. But most are too busy scrambling or 
freaking out to see them. 

Trying to do this on your own won’t work. So 
build stronger connections with your network, 
staff, customers, suppliers, and bank. You are 
going to need them. 

A recession will affect your business. At times you 
won’t have all the answers; that's normal. So 
make sure you also have a mentor (someone who 
understands business) to talk to regularly, and 
work through the issues. 

If you already have a mentor - great. If you need 
one, then it's time we had a chat. 

 
 
 
 
 
 

By Daniel Fitzpatrick 
Business Coach 

Want some personalised help to figure out 
what to do next? 

Go here: 
 https://nextleveltradie.co.nz/nextstep/ 

Entries Opening Early Next Year 
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We’re working on our website to make it easier for you to access the Members Only Area, and more 
particularly to make it easier to update your Members Directory information. Doing this without 
compromising the security of the website is challenging, but we hope to have it finished and available 
early in the new year. Members will be sent a new login and password once the work is finalised and 
we hope you will take advantage of this valuable marketing tool. 

Access To Website Directory To Be Made Easier 
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1. Do you really know what you are buying? 
Have you read the policy terms and conditions, 
extensions and exclusions? A broker will have. 
That’s their job. They can tell you which policies 
offer which benefits depending on your situation 
and needs. The one they recommend will be the 
best value in terms of the cover provided for the 
price and claims service. A broker that specialises 
in the construction sector is an ideal partner for 
your business. 

2. Claims can be complicated; do you want to 
battle an insurer on your own? 

Brokers do it every day on behalf of their clients. 
Some claims are easy but often in the construction 
sector, with contract works, liability and issues 
around faulty workmanship they can get very 
complicated. Do you have the expertise and 
experience to turn a “no” into a “yes”? Do you 
have the time to do this? Brokers have people they 
can call on to review claims if the insurer is not 
playing ball, and they can leverage our 
relationships with insurers to get the right result. 
Can you? 

3. Can you obtain free expert legal advice to 
support your claim? 

Many brokers can. Take Builtin for example, as 
part of the Steadfast group we have access to a 
legal helpline to seek a second opinion on 
complicated claims. Steadfast’s claims triage system 
means we can escalate any claim that we believe 
has been wrongly assessed to the very top of the 
insurer’s organisation. Through our membership of 

the Insurance Brokers Association we can also 
access a panel of lawyers to obtain informal legal 
opinions on tricky claims.  

4. Do you have the time to compare quotes from 
multiple insurers, not just on price but on 
coverage and claim service too? 

A broker does, that’s their job. And they should be 
able to make the process as quick and painless for 
you as possible. 

5. Do you know what you don’t know? 
When it comes to risk a broker does know what 
you don’t know. They know what can catch you out 
when arranging insurance, what cover benefits to 
request, what policies are available and what risks 
you’re exposed to. 

6. Do you check every year to make sure your 
cover is adequate and update it if things have 
changed? 

It’s a broker’s job to help you with this, to ask the 
right questions and make recommendations for you 
to consider. 

In a Nutshell 
What’s that saying: the cheapest quote often leads 
to the most expensive job? Or something like that. 
The same can be true with insurance. It may cost 
you less up front, but you’ll end up paying the price 
when it comes to the crunch. A professional, 
experienced risk adviser is a great asset for any 
business and will save you money in the long run. 

The information presented in this article is general in nature 
and not intended to be financial advice for individual 
situations. You should speak to an expert about your specific 
circumstances and needs. 

The Value of Having your own Insurance 
Broker as a Construction Business 
Written by Ben Rickard, Trade Insurance Expert at Builtin on 7th October 2022 

You might pay a bit more to use the services of an insurance broker compared to 
buying your insurance directly from an insurer. Is that extra cost worth it? Here 
are a few reasons why it might be a good investment. 
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Group Formed To Explore Pumping Qualification 

Members of the NZCCA Board recently met with 
representatives from Waihanga Ara Rau 
Construction and Infrastructure Workforce 
Development Council and BCITO (Te Pūkenga) to 
consider the possibility of including concrete 
pumping within the strands of the New Zealand 
Certificate in Concrete Construction Skills. 
WorkSafe NZ is also involved in the discussions, 
but unfortunately could not attend this meeting. The 
objective is to raise operator skills and to provide 
an avenue for pumpers to enhance their reputation 
as skilled operators of high risk and technical 
machinery. 

This was a very productive meeting and it was 
agreed that the idea certainly has merit and 
that the formation of a working group would be 
the most effective way to ensure industry 
support and input into further discussions and 
development of a qualification. 

A Working Group has been formed and work 
has begun on gathering information and 
considering the scope of the qualification. 
Further meetings will be held on a regular basis, 
the first of which will be in early 2023. 

We look forward to assisting with the 
development of a qualification, providing 
improved safety and much better recognition of 
concrete pumping as a skilled and reputable 
trade. 

NZCCA has initiated the formation of a 
working group to explore the inclusion of 
concrete pumping within the current concrete 
construction qualification framework. 

The group  toured the facilities at CPENZ to understand the equipment used on site and to see how the machinery works 
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Thank you to our Associate Members  
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Disclaimer: Opinions expressed or imagery in ‘On the Level’ publications are not necessarily those of the NZCCA or 
the publisher. No responsibility is accepted for the suggestions of the contributors or conclusions that may be drawn 
from them. Although the publisher has made every effort to ensure accuracy, the reader remains responsible for the 
correct use and selection of any tools, materials and systems followed, as well as the following of any laws, codes or 
standards that may apply. 
© Copyright NZCCA (New Zealand Concrete Contractors Association.)    

OTL Contributions Welcome 
The ‘On The Level’ magazine is produced for the Membership and the wider reading audience. We are always on the 
lookout for interesting articles and photos of any of your projects. It doesn’t matter how small or large, anything you send 
in will be considered for publication. Just send in the photos and a brief description of the job and we’ll take it from there. 
If you’re wanting a bit of help writing an article, we can help. 

Obligations And Responsibilities Of Members Of The NZCCA  
The NZ Concrete Contractors Association will undertake:  

∗ To provide benefit to the building and construction industry and public in general by developing and creating guidelines 
to encourage the adherence by members of the concreting industries to the best known industry standards and ensure 
compliance  

∗ To establish, promote and enforce a code of ethics and good business practice amongst members  
∗ To promote knowledge and understanding of concreting standards and products through the construction and consulting 

industries  
∗ To encourage the safe use of concreting equipment and products within NZ  
∗ To represent and act for the industry before all divisions of Government, and public and private organisations as may be 

appropriate  
∗ Provide basic help or guidance to members of the Association  
∗ Provide networking opportunities for members of the Association  
∗ To publish or cause to be published an official newsletter containing information that may be helpful to members and that 

is relevant to the industry, keeping members informed of changes within the industry that may affect them, and to offer 
sound business advice  

∗ To provide an up-to-date website with information for both the public and Association Members  
∗ To take disciplinary action against members for breaches of the Codes adopted under this Constitution  

Members undertake to:  
∗ Support and promote the Association, in conduct and networking  
∗ Conduct their trade and businesses professionally at all times, representing the NZCCA well, encouraging confidence and 

growth  
∗ Apply quality workmanship and customer service at all times showing dedication to serve the public well, and to work 

professionally with associated trades and contractors at all times  
∗ Attend Meetings and Roadshows wherever possible, and attend the AGM at least once every two years  
∗ Promptly pay membership subscriptions and any other such legitimate charge for NZCCA services provided 

Members are asked to note:  
The Board may terminate a member’s membership if the member:  

∗ Is convicted of an indictable offence  
∗ Does not comply with any of the provisions of the Association’s Code of Ethics & Rules  
∗ Has membership fees in arrears for at least six months  
∗ Conducts himself or herself in a way considered to be injurious or prejudicial to the character or interests of the 

Association  
∗ If such member being a company or incorporated body shall be dissolved  
∗ If such member, being an individual person shall have their estate sequestrated in bankruptcy, or shall assign their estate 

for the benefit of their creditors generally  
∗ If the member ceases to be engaged in concrete contracting and / or associated works 
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